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Examination about user management technique
in the beginner PC user support system

Kentaro ABURADA, Masashi KANAZAWA, Yoshihiro HIRATSUKA, Naonobu OKAZAKI

Abstract

Remote access attracts attention as a technique for supporting the beginner PC users.

However, when remote PC is connected to the internet via a fire-wall, remote access to the

PC from the outside is difficult. In this paper, we will propose a method for realize a secure

remote access in such cases. We will also describe our implementation of prototype

system.
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